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Because of my professional skill-
set, I am doing some projects in 
tourism planning and urban  
design. !e leader said that 
because I have study experience 
at Colorado State University, I 
can use some advanced concepts 
abroad in planning work, so I 
think MTM-China has given me 
a lot.

-“Summer” Zhang Yujia, 
MTM-China Cohort 8,  
Fall 2020 graduate

!is annual report summarizes overall 
highlights, faculty involvement, student 
perspectives, and ongoing consider-
ations regarding the Master of Tourism 
Management-China (MTM-China) 
program which, a"er several years of 
negotiations, was launched in the Spring 
of 2016 by the Department of Human 
Dimensions of Natural Resources at 
Colorado State University (CSU), in 
collaboration with the College of Urban 
and Environmental Science at Central 
China Normal University (CCNU) in 
Wuhan, China.

For the 2020-2021 school year, course 
ratings provided by MTM-China stu-
dents ranged from very good to excel-
lent on a 5-point scale (4.18 < M < 5.00). 
Students rated Spring 2021 courses 
(4.38) slightly lower on average com-
pared with Fall 2020 courses (4.74). !is 
was the #rst time that students com-
pleted all coursework entirely online 
both semesters, with CSU faculty and 
guest presenters providing engagement 
lectures by Zoom all school year due to 
the COVID-19 pandemic.

MTM-China program highlights in this 
report include:
• UNWTO recognizes thriving

MTM-China program for U.S.-Chi-
na relations

• Ongoing, strong demand for
MTM-China

• International Distinguished Lecture
Series (Fall 2020)

• Students in U.S. and China connect
via coursework

• Second online MTM-China gradua-
tion ceremony (Fall 2020)

Remaining considerations include:
New developments
• MTM-China names new Directors

in 2020
• New U.S.-China Lab for Destination

Development established
• New Master’s in Park and Protected

Area Management (MPPM)
• Tourism Naturally Conference in Ft.

Collins, CO – June, 2022
Remaining issues
• 2021-2022 Changes to Engagement

Lectures and On-Site Visitation
• Updating the MTM-China curric-

ulum
• Optimizing CSU’s international ties

for student learning
• MTM-China advisory board - ongo-

ing

Despite ongoing challenges, CSU and 
CCNU faculty and sta$ have pursued 
and established e$ective collaboration 
in numerous areas to enhance graduate 
program outcomes and opportunities in 
tourism for students. Ongoing adapta-
tions based on lessons learned should 
contribute to these e$orts moving 
forward.
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• UNWTO recognizes thriving
MTM-China program amid
U.S.-China uncertainty
!e United Nations World
Tourism Organization (UNW-
TO) took note of the success of
the MTM-China program amid
soured U.S.-China relations
toward the end of 2020. !e
article highlighted all manner of
notable program achievements
tied not only to student learning,
instructional innovation, and re-
search collaboration, but also the
kindness of Chinese students and
faculty who raised 6,000 USD to
purchase and send face masks
to CSU, which arrived during
signi#cant COVID restrictions in
the summer of 2020.

• Ongoing, strong demand for
MTM-China
Nearly 45 applicants for the
MTM-China program were
interviewed by both CCNU and
CSU faculty in the summer of
2021. Only 30 applicants will be
admitted to the program in the
Fall of 2021. !e number draws
attention not only to increased
demand since the #rst group of
12 students entered the program
in 2016, but also to societal shi"s
in Chinese travel (including, for
example, the launch of China’s
new National Park System in
2020), which have generated in-
creased calls for trained tourism
leaders in recent years.

• MTM-China International
Distinguished Lecture Series
(Fall 2020)
In the Fall of 2020, Dr. Knight
was honored to design and host
for MTM-China students a series
of guest appearances on Zoom
by several global leaders in tour-
ism management, sustainability,
marking, and con%ict mitigation.
Two announcement examples are
provided here; the four speakers
included:

1. Paloma Zapata – CEO,
Sustainable Travel International;
Barcelona, Spain

2. Mark Gerzon – former U.S.
Congress and UN facilitator;
President, Mediator’s Founda-
tion; Boulder, Colorado

3. Liz Birdsall – Strategic Marketing
for China, Japan, and Canada;
Colorado Tourism O&ce

4. Joseph Cheer, Ph.D. – Professor,
Wakayama University, Japan;
Adjunct Research Fellow,
Monash University, Australia

2020-21 MTM-China Program Highlights
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• Students in U.S. and China connect via
coursework
For the #rst time, MTM coursework in
both the U.S. and China were integrated to
encourage interaction between students on
both sides of the Paci#c. !is involved, on
the China side, students creating a poster
for U.S. student viewing which incorporated
information about Wuhan tourism – includ-
ing a summary of interviews with Wuhan
residents and a recommended #ve-day itin-
erary for potential MTM students from the
U.S. who might visit Wuhan during Spring
Break of 2022. On the U.S. side, MTM stu-
dents created a poster for MTM-China stu-
dent viewing that highlighted con%ict and
communication management approaches
for a destination of the U.S. student’s choice.
Students on both sides then viewed and of-
fered feedback on each other’s posters, and
students voted on class winners for the top
submissions. !ough the writing is micro-
scopic, the winning posters from each side
(China and the U.S.) are provided here.

• Second online MTM-China graduation ceremony
(Fall 2020)
In December 2020, 25 graduates of the MTM-Chi-
na program were joined by four CSU faculty, three
CCNU faculty, and one American MTM program
alumnus for the 2nd MTM-China online graduation

ceremony. !e Zoom ceremony lasted an hour and 
was emceed by Dr. Knight, with Dr. Xiong interpret-
ing for both CSU and CCNU faculty and student 
presenters. Faculty issued awards for Top Student 
(two students) and Community Leadership (three 
students), as seen in the photos above.

Program Highlights
--continued--
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• Enhancing the online learning experience
Over the last year, instructors Wen Zhao and David
Knight provided innovative and strategic teach-
ing methods to ensure quality online education to
MTM-China students. !is included the utilization
of asynchronous methods (the online learning plat-
form, Canvas), synchronous e-learning tools (Zoom)
and instant communication / feedback platforms
(WeChat, e-mails, noti#cations, etc.) to ensure ongo-
ing contact between instructors and students and to
strengthen their personal connection.

More speci#cally, Dr. David Knight was present and
available during scheduled class periods (in Zoom)
to give lectures and clarify complex concepts for stu-
dents, which was facilitated by well-designed course
activities, interpretation into Chinese by CCNU
faculty and in-class materials translated by instructor
Wen Zhao. Instructor Wen Zhao also managed the
online learning platform (Canvas) and closely mon-
itored student performance. In the past school year,
each week, she spent 20 hours providing feedback on
student assignments, #ve hours preparing bilingual
course materials, #ve hours answering questions in
the online discussion forums and #ve hours com-
municating directly with students via e-mail and
WeChat. Overall, engagement approaches by instruc-
tors included posting weekly announcements and as-
signment reminders, explaining course expectations,
providing ice-breaker activities in Zoom classes,
establishing discussion boards/forums, and posting

course materials and university resources in WeChat 
and Canvas. In end-of-semester surveys, students 
reported that this ongoing contact helped keep them 
on track while providing a sense of belonging and 
motivation to learn.  

• Instructor Wen Zhao: Dealing with bilingual
e-learning challenges
MTM-China students demonstrated good aca-
demic performance throughout the academic year.
!is was, in many respects, due to Instructor Wen
Zhao’s e$ective adaptation of various online teach-
ing tools addressing the unique challenges wrought
by MTM-China’s cross-cultural / bilingual remote
learning environment. During COVID, she and Dr.
Knight utilized English lectures (some synchro-
nous in Zoom with interpreter present, others as
asynchronous PowerPoints or pre-recorded videos
in Canvas with subtitles) to combine a “Western”
learning experience with assignments and feedback
in Mandarin. !is year, assessing student learn-
ing included online discussion boards, essays, case
studies, peer evaluations, group-based presentations
and other creative assignments such as documentary
video making or research posters. Importantly, on-
line discussion boards allow students who participate
less in class the chance to voice their opinions and
concerns. Instructor Wen Zhao e$ectively conveyed
assignment expectations and provided writing
guides, workshops and citation support to improve
the overall writing quality of student submissions.
!roughout the year, students demonstrated im-
proved writing and communication skills as well as
digital literacy (i.e. ability to #nd, evaluate and com-
municate information through digital platforms),
with average grades increasing from B to A- a"er the
#rst eight weeks in the Fall 2020 semester.
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CSU Faculty involved in MTM-China

CCNU Faculty / Staff involved in MTM-China
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Role  Faculty  Lecturing Responsibility1

Primary Lecturer 
David Knight Providing and managing all course lectures and guest lecture schedule for 

MTM-China (#ve courses)
Guest Lecturers 

Christina Cavaliere Two guest lectures (NRRT 600)
Stu Cottrell  Two guest lectures (NRRT 625)
Jim Barborak  Two guest lectures (NRRT 662)
Lina Xiong  One guest lecture (NRRT 671)
Alan Bright  One guest lecture (NRRT 671)

1. All lectures last two to three hours; class titles provided in next section

CSU Faculty Engagement Lectures

Fall 2020

Role  Faculty  Lecturing Responsibility1

Primary Lecturer 
David Knight Providing and managing all course lectures and guest lecture schedule for 

MTM-China (#ve courses)
Guest Lecturers 

Kaylin Clements One guest lecture (NRRT 620)
Christina Cavaliere One guest lecture (NRRT 620)
Alan Bright  Two guest lectures (NRRT 650)
Lina Xiong  One guest lecture (NRRT 655)
Natalie Ooi  One guest lecture (NRRT 655)
Stu Cottrell  One guest lecture (NRRT 679B)
Jim Barborak  One guest lecture (NRRT 679B)

1. All lectures last two to three hours; class titles provided in next section

Spring 2021
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Fall 2020 overall course and faculty ratings 
(“1” = Poor, and “5” = Excellent)

Summary of MTM-China Course Evaluations

Fall 2020
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Spring 2021overall course and faculty ratings 
(“1” = Poor, and “5” = Excellent)

Summary of MTM-China Course Evaluations

Spring 2021
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• MTM-China names new
Directors in 2020
In 2020, to help address needs as-
sociated with program evolution
and growing demand, Dr. Lina
Xiong was named MTM-Chi-
na’s new Director of Academics
and Dr. David W. Knight its new
Director of Engagement.

• New U.S.-China Lab for
Destination Development
established
In 2020, Drs. Lina Xiong and
David W. Knight created the
U.S.-China Lab for Destination
Development, housed at CSU. As
co-Directors of the Lab, Xiong
and Knight draw on years of
collaboration involving tour-
ism researchers, planners and
managers in these countries. It
also expands their network to
include organizations operating
internationally like Sustainable
Travel International, !e Paulson
Institute, and Planet Happiness,
all of which sit at the nexus
of meaningful collaboration /
interdisciplinarity in pursuit of

destination sustainability, sci-
ence-driven decision-making, 
and community well-being. With 
the help of Lab Manager and 
MTM-China Instructor, Wen 
Zhao, the Lab also incorporates 
work by MTM-China students 
in conducting and disseminating 
research on Chinese tourism and 
destination development (e.g., 
on China’s new National Parks), 
with future projects already in 
the works. 

• New Master’s in Park and
Protected Area Management
(MPPM)
Under the leadership of CSU’s
Center for Protected Area Man-
agement (CPAM), CSU and
CCNU will expand their collab-

orations to soon begin o$ering a 
new graduate degree to students 
in China. !e new Master’s in 
Park and Protected Area Man-
agement (MPPM) program will 
generally follow the MTM-China 
model, with instructors from 
CSU enhancing online content 
via short-term visits and on-site 
lectures in Wuhan. 

• Tourism Naturally Conference
in Ft. Collins, CO – June, 2022
With previous conferences host-
ed by university partners in Italy,
Austria, England and Germa-
ny, the #"h Tourism Naturally
Conference is set to take place in
Ft. Collins in June, 2022. !ese
conferences focus on all manner
of topics associated with natural
resource tourism with involve-
ment from diverse research, con-
sulting and practitioner entities,
providing opportunities for on-
going collaboration in a growing
network of international tourism
experts and organizations.

New Developments
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Remaining Issues 
• 2021-2022 Changes to Engage-

ment Lectures and On-Site
Visitation
With ongoing concerns over
COVID, MTM-China engage-
ment lectures will be provided
di$erently in the Fall of 2021.
Rather than assigning lectur-
ing responsibilities primarily to
one individual, more faculty at
CSU are set to be involved with
engaging MTM-China students
online for each course. Ques-
tions remain about the extent to
which MTM-China engagement
in the future will involve on-
site visitation by CSU faculty in
Wuhan (Dr. Knight was the sole
long-term, on-site CSU faculty
in Wuhan pre-COVID, with two
additional CSU faculty joining
him each semester for one- or
two-week visits).

• Updating the MTM-China
curriculum and instructional
formats
With updates to the MTM
curriculum underway, concomi-
tant changes will be made to the
MTM-China curriculum in the
coming years (i.e., course titles,
module topics, assignments,
etc.). !ese changes will address
ongoing shi"s in tourism man-
agement pertaining to current
events, trends and management
needs in China and beyond.

At the same time, COVID has
led to a shi" in MTM instruction
from a hybrid format (online
and face-to-face) to more remote
instruction (synchronous and

asynchronous, online). !is pos-
es new challenges to the delivery 
of the MTM-China program. 
Research suggests that lower per-
forming students, for example, 
have di&culty transitioning to an 
e-learning environment and tend
to prefer self-study (i.e., asyn-
chronous learning with course
assignments, reading material
and pre-recorded course slides
available anytime for student
access) over assisted study (i.e.,
synchronous learning with live
lecture). An examination of
MTM-China students showed
that academic performance is
positively associated with hours
spent in the online learning
platform (Canvas) each week
as well as their involvement in
Zoom classes. !is points to the
importance of providing multiple
engagement approaches (asyn-
chronous and synchronous) in
the MTM-China program.

• Optimizing CSU’s international
ties for student learning
!e global nature of tourism sug-
gests that MTM-China students
– like those at CSU – would
bene#t greatly from #eld-based,
experiential learning opportu-
nities overseas. Students from
the U.S. should be encouraged
to visit China, which happened
when four MTM students came
to Wuhan during Spring Break of
2019. Similarly, the MTM-China
program, with support from both
CSU and CCNU faculty and
sta$, should make every e$ort to
provide Chinese students op-
portunities to interact with each

university’s global partners. Once 
international travel does resume, 
for example, experiential learn-
ing trips may occur in places 
such as:
• Baja California, Mexico (the

CSU Todos Santos Campus)
• Italy, UK, Germany, or Austria

(Tourism Naturally Conference
university partners)

• !e Bahamas – summer
learning opportunities with Dr.
Stuart Cottrell

• Machu Picchu, Peru or the
Philippines – CSU faculty re-
search sites

• Colorado – for graduation cer-
emonies, on-campus learning,
and National Park visits

• MTM-China advisory
board - ongoing
Recommendations to create an
MTM-China advisory board are
ongoing. As stated in previous
annual reports, a signi#cant need
remains to develop an adviso-
ry board comprised of tourism
industry leaders and government
representatives in China to pro-
vide oversight into MTM-China
curriculum development and
program goals.
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